
is constantly exploring new dis-
pute resolution processes and 
training opportunities to provide 
to our volunteers. We are explor-
ing trainings in negotiation strat-
egies, personal conflict resolu-
tion style assessment, and con-
flict analysis.  

Furthermore, we want to also 
provide specialized trainings in 
how to mediate unique conflicts 
involving hoarding, step fami-
lies, foreclosures, alternative 
relationships, and mediating with 
people with disabilities. 

I want to encourage volunteer 
mediators to become more in-
volved in PDRC by applying for 
one of our vacant board posi-
tions. The board meets approxi-
mately nine times a year and we 
are constantly looking for a fresh 
perspective. 

Once again, I want to thank you 
for your volunteerism. 
 
Robert T. Whipple, Ed.D.  
President,  
PDRC Board of Directors 

 

 

 

 

 
Dear Peninsula Dispute  
Resolution Volunteers, 
I want to thank you for your 
dedicated service to the Peninsu-
la Dispute Resolution Center by 
providing access to a high quali-
ty facilitative mediation process. 
PDRC  provides access to reso-
lutions for disputants who cannot 
afford the stress and cost of liti-
gation. Beyond access to an 
alternative dispute resolution 
process, our volunteers help 
disputants generate high quality 
mutually acceptable settlement 
agreements.  
 
I also want to acknowledge the 
VOM volunteers who use a re-
storative justice process to help 
turn youthful mischief into a 
learning opportunity for juvenile 
offenders. 
 
PDRC’s facilitative mediation 
process has thus far provided the 
tools to resolve a majority of 

community and family conflicts.  
Volunteer mediators across the 
country are dealing with more 
complex family and community 
conflicts which require special-
ized training.  

The dismal economy has caused 
reductions in state social services 
and non-profit organizations that 
have traditionally provided safe-
ty nets which prevent disputes. 
DRCs have picked up that slack.  
Some examples include volun-
teer mediators resolving cases 
involving bonus (step) family 
disputes in lieu of counseling, 
division of debt and assets rather 
than litigation, dissolution of gay 
and lesbian relationships, home 
foreclosure mediations, and con-
flicts between elders and grown 
children. Furthermore, mediators 
are dealing with disclosures of 
substance abuse and a variety of 
mental health issues.  

New tools and trainings will 
prepare PDRC volunteers to 
successfully mediate the escalat-
ing complexity of family and 
community conflicts.  

Laura O'Neal, with the support 
of the PDRC Board of Directors, 

A Note from our President 

ANNUAL ALL VOLUNTEER MEETING AND OPEN HOUSE!!! 

ALL VOLUNTEER MEETING 
and OPEN HOUSE 

Please join us in celebrating our 
mediators and volunteers on 

November 16, 2010 

If you are a volunteer or a mediator we want to 
recognize you and all the good you do for our com-
munity through PDRC.  This event is open to the 

public so please bring friends and family. 

We are combining our love of our volunteers with 
an open house to show off our new space.  Take a 
tour, have some great food, catch up with fellow 

mediators and friends.   

We will have a door prize drawing and awards to 
hand out. 

Drop in or stay for the evening. 
5:30 — 8:00  

Common Interests  
N E W S L E T T E R  

Points of Interest 

A Note from the President 

OPEN HOUSE 

PDRC Webinars 

October,  2010 

Look  for your Common Interests Newsletter three times a year! 
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Rick Porter, Ex-Officio 
 



Challenging Conventions In Challenging Conditions:  
Thirty-Minute Mediations At Burning Man                              by: Tim Heeden, Ron Kelly 
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Where did you get the idea to do 
this? 

Ron Kelly: I had a cousin who 
said, ten years ago, “You have to 
come experience Burning Man . . . 
it’s too wild to continue to exist in 
our society. It’s going to be outlawed 
soon.” I went, and was astonished 
by the sense of community and gen-
erosity. The festival operates with a 
“gift economy,” where participants 
come [to] give away something 
they’ve created or collected. I was 
so moved. I felt that if were I a salm-
on fisherman, I would have brought 
a hundred pounds of salmon to give 
away as sushi. I’m a mediator, so I 
set up a booth to provide mediation 
services. The emphasis on creativity 
led me to design a pyramid struc-
ture for a booth and a mediation 
process that would be rapid and 
focused. I wondered whether I could 
really benefit anybody in half an 
hour. Would anyone take the booth 
seriously? Both the booth and the 
process turned out to be a wild suc-
cess. And I’ve continued to do it for 
the last seven years. There are pret-
ty normal relationship issues with 
couples and between family mem-
bers. There are typical neighbor dis-
putes about noise, boundaries, and 
relations. These are all magnified a 
great deal by the intense heat, dust, 
and wind, and lack of normal ser-
vices. You’re in the middle of the 
desert, and you can’t buy anything 
but ice and drinks. You have to 
bring everything yourself. 

TH: How does it work? Can you 
outline the process you employ? 

 

Go to pdrc.org for the rest of the in-
terview.  Not on line? Give us a call 
and we will gladly send it to you.   

Ron Kelly is a mediator and educator in 
the San Francisco Bay Area. He exempli-
fies many of the region’s best-known char-
acteristics: the innovation of Silicon Val-
ley, the “edge” of SoMa, the intellect of 
Berkeley, the generosity of Menlo Park, the 
calm of Sonoma. He’s played a central role 
in forming the mediation laws and court 
rules in California. He designed the media-
tion training for lawyers, judges, and busi-
ness professionals for UC Berkeley’s Con-
tinuing Legal Education Program, where 
he’s been teaching for more than a decade. 
He is at once strong-willed and affable, 
challenging and caring, serious and hu-
morous. I interviewed him to learn about 
the compact, efficient process he offers at 
his mediation booth at Burning Man, the 
weeklong event that brings more than for-
ty-eight thousand people to the harsh 
Black Rock Playa in Nevada every sum-
mer. The festival’s Website explains that: 

Burning Man is an annual experiment in 
temporary community dedicated to radical 
self-expression and radical self-reliance. 
There are no rules about how one must be-
have or express oneself at this event (save 
the rules that serve to protect the health, 
safety, and experience of the community at 
large); rather, it is up to each participant to 
decide how they will contribute and what 
they will give to this community. The event 
takes place on an ancient lakebed, known 
as the playa. Art is an unavoidable part of 
this experience, and in fact, is such a part 
of the experience that . . . each year [is giv-
en] a theme to encourage a common bond to 
help tie each individual’s contribution to-
gether in a meaningful way. Participants 
are encouraged to find a way to help make 
the theme come alive, whether it is through 
a large-scale art installation, a theme camp, 
gifts brought to be given to other individu-
als, costumes, or any other medium that 
one comes up with. 

Tim Hedeen: Providing mediation at a fes-
tival known for sculpture, music, cos-
tumes, and self-sufficiency in harsh natu-
ral conditions—not to mention some pyro-
technics—seems a little odd.  

Watch your email for 
Webinar Invitations.  
These are 30 minute, free 
mini-trainings are packed 
with powerful communi-
cation tips and tools to 
help you successfully 
navigate your way 
through relationships. All 
from the comfort of our 
own computer.  For more 
information visit  
www.pdrc.org  
 

 

If you are not on our 
email list to receive our 

newsletter or information 
about trainings and 

webinars, give us a call.  
We will get you signed up.   

NEW WEBINARS! 



I am pleased to introduce myself 
as the newest member of the 
PDRC Team.  I am the new Vic-
tim Offender Mediation Coordi-
nator.  

 I recently graduated from West-
ern Washington University in 
Bellingham, receiving my Bache-
lor’s degree in Human Services.  

Growing up here in Clallam 
County, I am thrilled at the 
chance to return and give back to 
a community that has given so 
much to me. My hopes are to 
recruit and work with volunteers 
who are equally concerned and 
invested in our youth and the 
well being of the community.  I 
would like to tell you a little 

about the program I am so excit-
ed to be a part of.   

The Restorative Justice Program 
has three components; VOM 
(Victim Offender Mediation), a 
Victim Panel, and the ABCs of 
Restorative Justice class.  Victim 
Offender Mediation is an evi-
dence based program supported 
by Washington state and Clallam 
County Juvenile and Family 
Services that has been proven to 
decrease repeat offenders.  Often 
times, victims of crimes are not 
given a voice or a helping hand 
to move forward.  The benefit for 
Victims is that they are able to 
ask questions and get answers, 
allowing them to move forward 
with a sense of safety and satis-
faction. This program also gives 
an opportunity for the offender to 
make amends and restore the 
harms that were committed and 
provides a stepping stone to be 
welcomed back into the commu-
nity.   

When a Victim chooses not to 
mediate or is unable to for some 
reason, the Victim Panel repre-
sents both the victim and the 
community and gives the offend-
er an opportunity to express their 
understanding of the crime com-
mitted and the harms it has 
caused.  Through the ABC Class, 
kids learn about the Juvenile 
Court System, Learning Styles, 

Thinking Errors and Anger.   

I see the Restorative Justice Pro-
gram making a huge difference in 
our community.  When kids come 
through our program, we are 
given a few short hours to make 
an impact and get through to 
them.  Once a juvenile is given 
the tools to succeed and gets on 
the right path, they are more like-
ly to stay there!  I look forward to 
meeting you all and working 
together to help the youth in 
Clallam County.  
 
 
  
 

Introducing Jenna Slowey 
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Postage and more postage 
Easels (table top and floor models) to hold flip chart paper pads 
Flip chart paper pads  
“Post it Notes” Flip Chart Paper Pads 
Volunteer who has both time and knowledge of “Dreamweaver 
Website Software” to assist with updating the Website monthly. 

 

 
Dr. Joe Floyd, and Philip Toelkes 
have both completed training and 
practicum work and are PDRCs 
two newest certified mediators.   
 
Joe Floyd, who also serves on 
our board as well as on the Hu-
man Resources Committee, com-
pleted his training with PDRC in  
April, 2008.  Joe brings to the 
table (pardon the pun) many skills 
and gifts. Joe is an amazing lis-
tener, and models a calm pres-
ence for clients.  Before retiring, 
Joe was a professor of  Sociology 
at the Montana State University, 
Billings, specializing in Family 
Systems.  How lucky are we to 
have this amazing talent in our 
agency.   
 
Philip Toelkes is a retired attor-
ney and comes to us from Califor-
nia.  He has studied the facilita-
tive model of mediation and had a 
very distinguished career in law 
and mediation before coming to 
Port Angeles three years ago.  
Philip supports clients to not give 
up.  He finds inroads to solutions 
that many others might miss. 
Philip took the Basic Training in 
October of 2009. 
 
Our newest Board Member, Jan 
Gannett, was voted on unani-
mously at the September board 
meeting.  Jan completed Media-
tion Training in October, 2009 
and is currently in practicum to 
become a certified mediator.  Jan 
brings enormous board experi-
ence having been on multiple 
boards.  She has written a book 
that serves to help boards be more 
successful. Before retiring, Jan 
was an International Program 
Manager for Microsoft so we will 
be putting her vast business skills 
to use.   
 
It is obvious to see why we are 
honored to have these three ex-
traordinary people as part of the 
PDRC family.  

Volunteer NEWS! 

WISH LIST 

A fter all is 
said and 

done, a lot more 
will have been 

said, than done.   
 

~Anonymous 



 

PO BOX 1034 
Port Angeles, WA 98362 
 

Phone: 360-452-8024 
Fax: 360-452-0458 
Toll Free: 800-452-8024  

Peninsula Resolution 
Dispute Center 

We help people resolve conflicts. 
 
We can help you.  

The Mission of PDRC is to promote and provide 
for the peaceful resolution of conflict through 
modeling, facilitating and teaching mediation in 
Jefferson and Clallam Counties. 

www.pdrc.org 

PO BOX 1034 
Port Angeles, WA 98362 
 

Peninsula Resolution 
Dispute Center 


